Section 3: Donations
14. Please tell us a little more about donations you have made to Ring20. (tick all that apply)?
D | have made one-off donations
D | am a regular donor
D | would consider donating in the future

D I have never considered donating before

15. Following from the previous question, how much do you typically donate?

Between £1 - £4.99 Between £5 - £9.99 Between £10- £19.99 Between £20 - £49.99 Between £50 - £99

Over £100 Never Donated

16. What is your motivation for giving to Ring20?
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Section 4: Your Feedback

17. What aspects of Ring20 do you like, and why?

18. What aspects of Ring20 do you wish to be changed and why?

*19. How difficult did you find our survey to complete?

Very easy Easy Neither easy nor difficult Difficult Very difficult

If you would like us to contact you to discuss your above comments further, please fill in your contact details below.

20. Your name

21. You email address
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Ring20 Member Survey: Oct 2020
As part of our work to shape the future direction of the charity we want you to tell us what matters to you the

most. We value the thoughts of our members, relatives and those impacted by r(20) syndrome. We encourage you
to share the survey link and invite others to give us their thoughts.

Alternatively, complete this paper copy and return in the envelope enclosed (don't forget to add a stamp).

Data will be processed by SurveyMonkey outside of the UK. The data is processed in accordance with GDPR; if you
are concerned please contact us. All responses will be strictly confidential. The survey should take no more than
10 minutes to complete.
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Section 1: Personal Information
Tell us a little bit about you, the person answering this survey

* 1. How would you describe your gender?

Male Female Prefer not to say

Prefer to self describe as

* 2. What ethnicity do you identify as?

White Black Caribbean Black African Indian Pakistani Bangladeshi Chinese Mixed

Other (please specify)

* 3. In what country do you currently reside?

e
v

* 4. How old are you?

<18 18-24 25-34 35-44 45-54 55-64 65+

* 5. How long have you been a member or supporter of Ring20?

<6 months 6-12 months 1-2 years 2-5 years 5+ years



* 6. What is your connection with r(20) syndrome?

Patient Parent/Carer Friend or Relative Ring20 Supporter Other
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Section 2: Level of Engagement
We feel that knowing what is important to you will help us decide our activities for the future. We
will ask you to rate your feelings about how you feel as a member of our community.

* 7. Sense of Community

Strongly Neither Agree or
Disagree Disagree Disagree Agree Strongly Agree N/A

| know the names of
most of the members

There are lots of
interesting
conversations at Ring
20

Being a member is
important to me

| feel drawn to helping
people in my group

| look forward to
meeting with others
through Ring20

| regularly participate in
Ring20's video calls

* 8. Level of Support

Strongly Neither Agree or
Disagree Disagree Disagree Agree Strongly Agree N/A

| feel that the members
of Ring20 care for me

The Ring20 community
inspires confidence in
me

Ring20 is very helpful in
providing me with
information

| get support from
the Ring20 community

| have had my
questions answered by
Ring20

* 9. Fulfillment

Strongly
Disagree

| feel reassured about
managing r(20)

| have made friends in
the Ring20 community

| feel that | am listened
to

| do not feel alone

| enjoy being part
of Ring20

*10. Events

Strongly
Disagree

There are a lot of
opportunities provided
by Ring20

| take part in many
events with Ring20

| enjoy charity events

| have some ideas for
events for Ring20

Neither Agree or

Disagree Disagree Agree Strongly Agree N/A

Neither Agree or

Disagree Disagree Agree Strongly Agree N/A

11. Please tell us your fundraising and/or event ideas:

* 12. Have you ever considered volunteering for Ring20? (If YES, please contact
allison@ring20researchsupport.co.uk)

D Yes
D No

D Maybe

13. Have you ever considered making a donation to Ring20?

D Yes

D I do not wish to donate

D Maybe

If you do not wish to donate, please skip to the final section "Your Feedback'
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